@ CHSUAL DINING |

their office Christmas party at 2 restaurant

HospitalityGEM has recommendead that
operators train staff early to delivar thair Christmas offering. as 50% of peopla dining with
friends and 5%% of work colleaguas looking to ressrve their party booking would be looking to
do so thras months prior to Christmas.

LB% of respondents confirmead the chosan date for their festive party would be the week
cormmancing 14 Dacambsar, and $8% would expact to have their tabls for at minimum of two
hours.

“Chricstmacs is a make or break time for operators as guasis are axpecting one of the most
mamaorable and amazing hospitality expariences of tha year,” commenis Staven Pika.
managing director of HospitalityGEM.

“With two thirds of guesis looking to try somawhers new, it is ewen more important that
operators get the offering for aach party spot on every time, as it could turn into the first visit of
many for a new dinar.

"But sgcuring the bookings in the first placs is essentizl - remember that the most commoen
fime for peopla to make booking senguirias is during the busy lunch period.

"So make sure teames ars properly trained, and have availability, to deal with thess
profassionally.

"Teams should ba trainad months in advance. =0 it is evan worth planning now for Christmas
2014, taking account of learnings in the next faw months whila they are frash in tha mind.”



