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This month, the industry gathered at the Royal Garden
sOERS Hotel, London, to attend the Pub Goers Conference 2015
CORPER - aday of insight, inspiration, analysis and awareness

sually, around this time of year, these particular pag-
es would be filled with the latest findings from Pub
& Bar’s Pub Goers Survey - a whopping 11 pages of
information collated from talking to thousands of
your guests.

Tristan O'H tor of Pub & Bar,

kicked off the Pub Goers Confer- Research, revealed th
ence, detailing the four-year history the Pub Goers Surve
of the Pub G ey and the talked about the imp
sing on the ‘New Comm
e on-trade the survey's
going and non
of the UK, anc
country’s op

from them

People who transact
through apps spend
20% more than

those who use cash

Steven Pike takes questions from the audience and via Twitter
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Pub Goers
Conference
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A Guest insights
3 on food in pubs

er Bradshaw, CEO of saintnicks, Jason Kelk, head of sales for Clas

Steven Pike, managing director of or
ved the Pub Goers Conference sic Drinks at Booker Group, pro-

HospitalityGEM, guided the audi-

ence thrc

pubs and what customers look for
when eating out. From the frequen-
cy of meal orders to the time of

people visit, Pike’'s comprehensive
overview of the food offer in pubs
and bars prompted many questions

over menu potential.

h his insight on food in with his detailed, forward-thinking

presentation around scale, trends,
data, consumers, society, and many
other topics. His address on why big
ger IS not nece

room full of positive thoughts on how
they could introduce Bradshaw’s rev
elations into their businesses

vided the final presentation of the
morning. Kelk’s account of food,
drink and trends within the on-

ngs ¢ cific
((H\'-“_‘_r—{()f\,,“ areas, suc h as craft t)t;“l,
as well as broader considerations
like drinking occasions and con
sumption patterns.

The lunch on the day
was provided by Booker
Wholesale and cooked
by the team at the
Royal Garden Hotel.
The conference ad-

journed for an hour as
re-fuelled

Sendede Mixed sex drinking
s d’:yﬁijﬁj{;;j gre occasions account
included roast beef, || for 45% of on-trade

beer & cider serves

ed salmon and a
tasty range of desserts.
3ooker Wholesale/Heineken UK

| Pub &Bar [l

pubandbar.com




